February 2017 Edition

NEWSLETTER
Welcome to the February 2017 edition of your UCLan applicant newsletter
Welcome to International@UCLan – February 2017 edition, designed
to keep you informed about the latest developments at UCLan.
Each edition of the International Newsletter will focus on a
specific area of interest that we believe will assist you
inyour journey to become a UCLan student in
September 2017. All editions of the International
Newsletter are available on the International
Applicants page of the UCLan website and
can be found here: www.uclan.ac.uk/
international/applicants.php
How to apply for your student
accommodation and the
accommodation choices available
to all international applicants are
featured this month.
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The UCLan Student Accommodation Service staff are dedicated to ensuring that you
are able to secure accommodation and an enjoyable standard of living throughout your
period of study with us. Stuart, Jessica and Sue form the Customer Service Team and they
are the people who you would communicate with before you first arrive. When you make
an application for accommodation they would process your request and deal with room
allocation, deposit payments and any questions that you may have. You can discuss the
option of living in UCLan halls of residence or private sector registered accommodation
with them.
If you opted to live in UCLan owned halls during your stay the Residences Officers will be
available during working hours throughout the week to assist you with any problems you
encounter.
The Private Sector Team would provide you with assistance and support if you decided
to live in private registered accommodation with one of UCLan’s registered landlords. All
landlords on the register are compliant with UCLan's Core Requirements for Landlords.You
should be aware that some unregistered landlords sometimes make additional charges you
may not expect for gas, WiFi access, service fees and so on. To avoid any potential problems
we strongly advise you to discuss any potential contract with the Team before you sign it.
We would also recommend, where possible, that you secure accommodation through the
Service to avoid potential problems.

UCLAN -

There is a small team of Student Support Officers working
within the Student Accommodation Service.
They can be found around the accommodation halls on campus all through the year with some
members of the team working throughout the night every evening. The team will provide you
with the support you need and will be happy to help you with any questions you may have about
your accommodation. You can expect them to introduce themselves to you once you move in.
They will ensure that you are able to fully enjoy the UCLan ‘neighbourhood’ in which you live by
promoting a good community spirt and a safe environment. This friendly and approachable team
will also be available to respond to your Security calls depending on the nature of your problem.

UCLAN
We believe that it is important that your life on campus extends beyond your studies and
that the students that are brought together from different backgrounds and circumstances
enrich your experience. The allocation of accommodation seeks to encourage integration
and ensure that international students enjoy the best possible experience during their time
here and we find that lifelong friendships are often formed through this experience. The
cost of living in the Preston area is generally lower than many other parts of the UK and
although all accommodation is self-catering you will find it is located close to many food
and shopping outlets.

HALLS OF
Are you aware that UCLan has more than 2000 accommodation
places that can be allocated to students in their first year of study
in 10 different halls of residence? All the halls are located at the
heart or very close to the main campus and are either owned or
leased by the university. All rooms have free internet access,
Wi-Fi access and every bedroom contains a study desk, chair,
chest of drawers and wardrobe. All en-suite rooms contain a
shower and toilet with non-en-suite rooms containing a wash
basis and mirror. The halls are independently regulated and
every resident has 24 hour access to University security. More
details including photographs of all the halls can be found on
our website:
www.uclan.ac.uk/accommodation/halls_residence.php

ACCOMMODATION
Students who commence their studies with UCLan in September
2017 will be offered, on application, accommodation. The weekly
contract price will vary depending upon the halls of residence in which
you choose to stay. The weekly price will increase if you select
accommodation with en-suite bathroom facilities for example,
compared to those without. The standard price starts at
£79.03 per week increasing to a maximum of £109.97 per week for
a self-contained flat. Once you have received your offer of
accommodation you will be required to pay a 25% deposit with
the balance to be paid in full no later than 14 days after your arrival.

If you are a sponsored student you will not be required to make a
deposit payment for your accommodation although you will need to
provide evidence of sponsorship.
Details of the different contacts and price structure can be found here:
www.uclan.ac.uk/accommodation/prices_and_payment.php.
The cost of your accommodation will be in addition to the cost of
your tuition fee and your accommodation application is processed
separately by the Student Accommodation Service.

STUDENT LIFE

HOW DO

International students contribute to the
thriving global community at UCLan.

Did you know you can apply through
our online application service?

Did you realise that all the halls of residence are located within or
only a short distance from the main campus? We are dedicated to
ensuring that you enjoy a high standard of accommodation
throughout your stay. Each of the flats contain a kitchen diner
and a communal area. Your water bill, fuel bills and free internet
access are included in the price of university accommodation.
There are oncampus laundrettes available with washers and driers
that are open until late, seven days a week. You should bring your
own bedding and possibly some minimal kitchen equipment with
you although anything else you need you can shop for with your
new flatmates upon arrival. Shopping in the city centre is within
10 minutes walk of the main campus with most shops open 7
days a week.

Once you have accepted your offer and paid your
tuition fee deposit you can submit an online application
with a view to securing accommodation. You can apply
for accommodation immediately. You can either apply
online for accommodation owned and managed by
the UCLan Student Accommodation Service or you
can submit an application form (available online) if you
would prefer to stay in private accommodation that is
owned by a landlord that is on the UCLan official
register. Rooms will be allocated once your application
has been processed. Places are offered in order based
on the date of the applications received and availability.
You will be asked to indicate your five preferred halls
of residence choices when applying in addition to the
type of room you would prefer. We will acknowledge
receipt of your application and during the allocation
process we will attempt to meet your requirements.
Once an offer of accommodation has been made you
will complete your reservation by paying your
reservation fee deposit. If you are unhappy with your
accommodation you can submit a request to change
which we will try to fulfil, subject to availability. Full details
are available on the website: www.uclan.ac.uk/
accommodation/how_to_apply.php

Kay Le Roux
MBBS
Kay is currently in the second year
of the Bachelor of Medicine Bachelor
of Surgery (MBBS) programme at
UCLan. Kay hopes to remain in the
UK upon completion of her degree
to complete her practical hospital
foundation years.
Kay was able to settle well into living and studying in Preston. Kay said:
“During my first year of study I lived in Boatman’s Court which had
en-suite facilities and was very clean and felt very safe.” Kay enjoyed
living in UCLan leased accommodation but has now moved into her
own private accommodation this year. Kay added: “Although my
private accommodation is further away from the heart of campus I am
enjoying the new experience of living alone and having my own space”.
Kay has made a lot of friends since arriving at UCLan and said: “I enjoy
spending my spare time walking and cycling on the Guild Wheel and
visiting the green space at Avenham Park".

UCLAN
It is our intention to ensure that all students, staff and visitors are able to
enjoy a safe and secure environment throughout their stay on campus and
while living in UCLan student accommodation. UClan provides trained,
experienced and licenced security officers, who work alongside Student
Support Officers, to not only provide a secure environment but who are
also able to provide a rapid response to any emergency situations that may
arise. Security personnel regularly patrol the campus premises and can be
contacted 24 hours a day throughout the year should they be needed.
The university actively promotes safety measures to students and does
everything it can to ensure safety.

The Purple Flag status is awarded to towns and cities that exceed the standards
of excellence in managing their evening and night-time economy. Although
the award indicates that towns and cities should provide an entertaining,
diverse, safe and enjoyable night out a spokesman confirmed that: “Cities
must be welcoming to everyone, offer safe ways for visitors to travel home
and be appealing not just at night but during the day too.” Preston was
awarded purple flag “safe” city status in 2011 and is one of approximately
40 towns and cities in England to have been given the award to date.

STUDENT ACCOMMODATION
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If you arrive on campus with no accommodation you can visit the Accommodation Office
(Students' Union SU013) for assistance in securing a room. We recommend that you book
a hotel to allow time to secure permanent accommodation if you have not pre-booked.

2

Room keys can be collected 24 hours a day. Please follow the instructions provided on
arrival. Please visit the Accommodation Office or at other times the Security Control
Centre (Harrington Building HA001A).

3

A 25% accommodation payment is due to reserve your accommodation with the
remainder of the full payment to be made no later than 14 days after your arrival.

4

If you need something to be repaired or replaced contact the residences team on
extension 2079 and they will be able to assist you.

For full details of the answers to any questions you may have please visit our website: www.uclan.ac.uk/accommodation/questions.php

UCLAN CONDITIONS OF
RESIDENCE

The contractual agreement between you and UCLan are contained in the conditions of
residence and is separate from your offer and contract for study. They outline what we
expect of you when living in our halls. Failure to follow the conditions can lead to disciplinary
action. Full details and a copy of the conditions can be found on the UCLan website.

THE <I>

The <i> student information centre, based in the library, aims to provide all students with an
effective, high-quality information and referral service. They are easily accessible and are here
to advise and support

ACCOMMODATION
VALUE AND
INVESTMENT

UCLan did not increase the cost of university accommodation for 6 years in a row with
only a nominal increase being introduced this year. In the last 5 years UCLan has invested
£5.1 Million GBP to improve and increase the accommodation available.

We hope you’ve found the February 2017 edition of
International@UCLan (International) of interest. Previous editions
can be found here:www.uclan.ac.uk/international/applicants.php
The next edition will be March 2017, and we are always interested
to know if you have anything you want to tell us about, or if there’s
anything in particular you want to know about UCLan, get in touch
with us at: International@uclan.ac.uk

UCLan International blog
www.uclan.ac.uk
www.uclan.ac.uk/international

The information contained in this literature was compiled in February 2017 and all reasonable care has been taken to ensure its accuracy at that time. The University cannot guarantee that all courses
will be available in exactly the form and detail described and it may be necessary to vary the content or availability of some courses. Material changes will be highlighted in course documentation
and also at the time an offer to study on a particular course is made. We hope that you are happy with your UCLan experience; if not please tell us. We have a complaints procedure in place, please
email cenquiries@uclan.ac.uk or call 01772 892400.

